Summary

The University Library streamlined workflows for Interlibrary Loan (ILL) services, reducing turnaround time
by 21%. In addition, the ILL webpage on the Library’s website was redesigned to improve accessibility,
and lending services were activated to better serve library users.

Overview

Accessing Interlibrary Loan (ILL)

Interlibrary Loan

Accessing Interlibrary Loan

Interlibrary Loan (ILL) is available to all current Nevada State students and employees.

You can use Interlibrary Loan to request articles, books, book chapters, and other materials not owned or unavailable through the University Library from

other libraries across the country. ILL is free to use, and requests for digital items are typically fulfilled in 1-3 business days.

See the additional tabs on this page for more information on requesting items and eligibility. If you have questions regarding ILL requests or your account,

please contact us at ill@nevadastate.edu™ .

Image: A redesigned ILL webpage that provides patrons an overview of how to use ILL services.

The Library team redesigned the Interlibrary Loan (ILL) webpage to offer a clearer, more comprehensive
overview of the service. The updated page now features a detailed FAQ section and a tutorial video to
guide patrons through the ILL process.

January 2025 18 5:17:17
February 2025 26 1:19:26
March 2025 29 2:19:55
April 2025 24 1:18:00
May 2025 20 2:15:36
June 2025 39 2:09:07
July 2025 33 3:17:31
August 2025 24 4:10:05




Furthermore, Library team members reviewed and streamlined Interlibrary Loan (ILL) workflows to
improve efficiency and reduce turnaround times. Key outcomes included:

e Automating processes within Tipasa, the library’s ILL management system
e Developing an ILL handbook documenting current procedures
e Dedicated trainings with student workers to delegate tasks

As a result of these efforts, turnaround time for ILL requests decreased by 21% between January to
August 2025, while requests increased following the implementation of faster services.

Stakeholders

e Christine Joy Caro — responsible, accountable
e Lauren Johnson — responsible

e Maggie Harris — responsible

e Annelise Friedman — responsible, consulted
e Nathaniel King — informed

Feedback Highlights

e "Thank you for creating ILL trainings! We are super excited to have lending services on!” - Library
student worker
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